
Fact Sheet BY THE 
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Strengthening children, families, individuals, and communities to be 
safe, healthy, and thriving through comprehensive social services.

ABOUT INTERFACE
Interface is Ventura County’s largest comprehensive 

nonprofit social services agency, providing programs & 
services to address the complex physical and emotional 

needs of tens of thousands of clients every year. Our 
programs utilize 30+ evidence-based practices to 

support children, teens, adults, and families who are 
struggling with domestic violence, human trafficking, 

homelessness, incarceration, child abuse, mental health 
concerns and trauma-related challenges. Through our 

prevention and intervention programs, Interface equips 
children and adults to identify, intervene, and disrupt 

harmful behaviors and prevent them from happening in 
the future. And hundreds of thousands of callers across 
38 counties (nearly 1/3 of California!) are connected to 
the resources and assistance they need during times of 
crisis through Interface’s 211 Call Center, the leader in 

service delivery statewide.

Did You Know?
Interface 211’s Food and 
Pharmacy Outreach 
Team coordinated more 
than 60,129 deliveries of 
hot meals, groceries, pet 
food, and medication 
statewide and provided 1,144 no-cost LYFT rides to 
pharmacies, COVID clinics, medical appointments, 
food pantries, and more.

NEW PROGAMS

Reducing Risk for Girls: 
This program is aimed at providing prevention 
and early intervention services to girls confined 
in the Ventura County Juvenile Detention Facility 
and to reduce recidivism through the reduction 
of risk factors and promotion of protective 
factors proven effective for girls involved in the 
juvenile justice system. 

Second Chances Youth Reentry Project: 
Interface seeks to change the life trajectory for 
the youth served by Second Chances, assisting 
with the transition youth make from juvenile 
residential facilities to the community so that 
the transition is successful and promotes public 
safety and strengthens the community.

IN PARTNERSHIP WITH VENTURA COUNTY 
PROBATION AGENCY

In 2021, Interface, along with other members of 
Ventura County’s Human Trafficking Task Force, 
trained 727 physicians, hospitality workers, and 

community members to identify signs of 
human trafficking.

A Community Resource
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Interface Youth Crisis 
& Homeless Services

runaway/homeless youth with housing 
assistance or emergency shelter

211 Information & 
Assistance

callers statewide with referrals to community-based 
services, like housing, rental assistance, mental 

health care, and access to food, as well as crisis 
and disaster-related supports

Family Violence 
Intervention Services

Each one of these numbers tells a story.  A 
story of a person seeking help who found 
it.  A story of a child empowered through 
education.  A story of a teenager reunited 
safely with a family. A story of a victim on a 
path to not only surviving but thriving. 

As we reflect on 2021, we celebrate all that 
we accomplished and look forward with 
renewed vision and purpose. With your help, 
we are empowered to support hundreds 
of children, individuals, and families in crisis 
every day with proven, life-saving programs 
and services. We have solutions that work 
and a caring community that will help us put 
them into action.

Service Locations 
• Camarillo (Main Office) • Moorpark 

• Oxnard • Santa Paula 
• Thousand Oaks • Ventura 

4001 Mission Oaks Blvd, Suite I 
Camarillo, CA 93012 

www.icfs.org

285,663285,663 150150

Mental Health & Trauma 
Treatment Services

hours of counseling services

12,324 12,324 

shelter bed nights to domestic violence and human 
trafficking survivors

of shelter clients transferred to safe housing in 2021

87%

@InterfaceChildrenFamilySvcs

@InterfaceWhatIf

@InterfaceVC

Provided Provided

Provided

Provided

3,4523,452

87%

More than 
half of 
Interface 
staff is 
bilingual. 

competitive grants to sustain successful 
programs and create innovative new solutions

3131
Awarded


